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NOI DUNG

ng dung cac san pham dau mé& nhén — cac sédn phdm cha luc

Cach lay mau, tra két qua phan tich mau dau cho khach hang

X ly khach hang phan nan

Khao sat boéi tron, xay dwng so dd bdi tron dau m& nhén cho khach
hang, cong cu tim kiém dau nhon

Xay dwng béo gid, e-mail, két ndi khach hang
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ng dung cac san pham dau mé& nhén — cac san pham chu lwc
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Dau nhét déng cor doi thu

Bhal Rt REPINS:  API Cl-4 a RUBIA FLEET HD 500 API CH-4/SJ
ToTraL
Shell RimulaR4 X API Cl-4/SL RUBIA TIR 7400 API Cl-4/SL
RUBIA
[ | Shell Rimula R3 TURBO API: CH-4
Bleicill 400 MIGX SAE 185W-40 API CJ-4

Shell Rimula R2 Extra APIl: CF-4 Deio® 400 LE SAE 15W-40 APl CJ-4, E9

Shell Rimula R Multi  API: CD/SE a CALTEX BBl APICl-4 +, E7

DELO
| B A =
M o bll Mobil Delvac Super API: CF-4 e AD| CH-4

Mobil Delvac Super 1400 API: CH-4

Dl Sitver MuRtigrade SAE XAW.50 API CF-4
Delvac Mobil Delvac MX API: Cl-4
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ng dung cac san pham dau mé& nhén — cac san pham chu lwc

P o
@ ... o9 CALTEX & Castrol
HM, c6 kém | ) VL IEWA Hyspin AWS

HM, khéng kém

Azolla AF

Equivis ZS Rando MV Hyspin AWH-M

Equivis AF Hyspin HVI

HV, co kém

HV, khong kém

( )
" )

HM, cé kém Acantis HM Hyspin HLP-Z
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Ung dung cac san pham dau m& nhon — Dau nhét thay lwe

Dau thay luc

Phd bién nhét

Cé kha nang tach nuwéc tap
nhiém

Phu gia chéng mai mon

Kha nang tach khi tét

D&au hép sé tw ddong
> VI cao, c6 kha nang “phan
tan” nwoce tap nhiém
> Phu gia chdng mai mon bén
thdy phan hon dau déng co,
dn dinh nhiét tét hon
> Bi han ché vé khoang do
nhét (phu hop véi cac hdp
s6 yéu cau dd nhot thap)

D&au déng co’

Chra phu gia chdng mai
mon

Kha nang “phan tan”
nwdc tap nhiém

Phu gia chéng mai mon
kém bén thay phan, dé
bi phan tach khdi dau

Dau truyén déng da ning

>
>

>

Pa nang

Dap wng GL-4 - bao vé
bom, chdng mai mon tbt
Pap tng diéu kién lam
viéc dé bj tap nhiém
nwoc
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Théng so6 ky thuat dau thay lwc castrol
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Dau thay lwc doi tha
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Dau thuay lwe doi tha

HYSPIN AWS
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Khéo sét chiing loai dau m& nhdn cdng nghiép

Khao sat chung loai dau ma nhan

cong nghiép
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Khao sat - xay dwng so do bdi tron cho khach hang

Viscogen KLK 25

Viscogen KLK 28
(o InCreassd MpOeENSos)

HOTEMP SUPER N PLUS

VISCOGEN
KL3
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Cong cu tim kiém dau mé& nhon

Tim sach hwéng Tim khuyén céo Chon san pham phu
dan s dung dau mé& nhon hop
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Cong cu tim kiéem dau m& nhon

Tim san pham pht hop

V@i cong cu trwe tuyén don gidn nay, ca khach hang va nguwdi tiéu dung déu
c6 thé tim kiém, lwa chon cac san pham Castrol phu hop véi phuong tién
cua minh mot cach thuan tién, don gian trong vai thao tac.
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Cong cu tim kiéem dau m& nhon

=
]
G|‘il]p DxSR‘/khéE:h Tang s hai long
hang dé dang tim ctia khach hang
dwoc san pham tot
nhat, phu hgp nhat
Cong cu tim kiém Chirng t6 cong nghé/ cac loi Thuc d&y doanh
chinh thtrc ttr hang ich mang lai cho khach hang s6 ban hang

dau m& nhon Castrol
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Cong cu tim kiém dau mé& nhon
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Khao sat - xay dwng so do bodi tron cho khach hang

( )
MG BOI TRON
MOLY GREASE
\_ )
I ~ )
DAU PONG CO’
CRB/CRB MULTI/
| CRB TURBOMAX/VECTON )
M 5=
“\ \-.'r

TRANSMAX ATF DEX
MO BOI TRON

SPHEEROL EPL

DAU TRQ' LUC LAI
MERC MULTIVEHICLE

DUNG DICH LAM MAT TR%\lUs:/IOAx DAU CAU
TRANSMAX AXLE
RADICOOL SF PREMIX VANUAL
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Khao sat - xay dwng so do bodi tron cho khach hang

- = _ LAM MAT
DONG CO Radlcooll SF
Vecton/ CRB Premix
Turbomax/ Multi ‘
TRUYEN | >
L = THUY LYC
PONG a Hyspin/
LIt Transmax
Offroad . Offroad
» ;
S - L 4
VI SAI -_ﬁf | ot |
Transmax Axle e Bt S

' 0 Bl
0 Spheerol EPL
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Khao sat - xay dwng so do bodi tron cho khach hang

KOMATSU WA600-6

bong co Castrol VECTON 15W-40

Thung dau thay luc Castrol Transmax Offroad 10

Hop s6 Castrol Transmax Offroad 30

Vi sai Castrol Transmax Agri Trans Plus 80W
Dung dich lam mat Castrol Radicool SF Premix

*Thoi gian thay dGu mang tinh chét tham khdo.

Xem thém théng tin trong s6 tay huwdng dan st dung cua thiét bj

443L

83L
155L
147L

200-250 gi®y

2.000-4.000 gio
Thay loc 1000 gi¢

1.000 gi®y

2-3 nam
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Khao sat - xay dwng so dé bdi troon cho khach hang — nha may giay

Vi tri boi tron

San pham Castrol

Théng tin san pham

1. Dau thdy luc
may don song

Hyspin AWS 46

Castrol Hyspin AWS la chung logi déu
thdy lwe cao cdp dwoc pha ché tir ddu géc
khodng xt ly hydro cao cép (déu géc nhém
I1) va hé phu gia chéng mai mon géc kém cé
tinh néng én dinh.

2. Dau banh ring
may don song

Alphasys GS 220

Castrol Alphasyn GS Id ddu bdnh rdng
téng hop toan phdn dua trén dbu gbc
polyglycol dworc chon loc kj va cdc chét phu
gia chéng 6-xi héa, chéng ri va chju cuwc dp
cé tinh bén nhiét cao.

3. Dau nhdt cho xe
tai ISUZU FRR650

bong co: CRB Turbomax 15W-40
Cau, s6: Transmax Axle 80W-90
Dung dich lam mat: Radicool SF Premix

Castrol CRB Turbomax 15W-40 Cl-4
duoc ddc ché vdi phu gia DuraShield gitp
chéng lai cdc nguyén nhén chinh géy ra hw
héng cho déng co, giup kéo dai gép déi tudi
tho déng co trong diéu kién khdc nghiét.

4. D3u mdy nén khi
truc vit Hitachi

Aircol SR 32

Castrol Aircol SR la chidng logi dGu mdy
nén khi téng hop PAO duoc thiét ké cho cdc
mdy nén khi truc vit ngdp déu vén hanh
trong méi truong va ché dé van hanh khdc
nghiét véi nhiét dé khi nén rét cao.

& castrol
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Khao sat - xay dwng so dé bdi troon cho khach hang — nha may giay

Vi tri boi tron

San pham Castrol

Théng tin san pham

5. Dau may nén khi
truc vit King Power

Aircol CM 46

Castrol Aircol CM dwoc pha ché tir ddu
gbc khodng tinh ché cung vdi céng nghé
phu gia tién tién nham cung cdp ddc tinh
bén nhiét, bén 6-xi héa va khd néng chiu tai
vuot troi.

6. Dau nhét banh
rang may in

7. M@ tinh nang
cao chiu nhiét cho
tru cén gidy

CRB Turbomax 15W-40

CRB Turbomax 15W-40 ClI-4 vdi phu gia
DuraShield cung cép Iép mang déu béo vé
trén cdc bé mdt kim loai chuyén déng va
duy tri mang déu bén vitng ngay cd trong
diéu kién vén hanh khdc nghiét.

Molub Alloy 860/460-2ES

Castrol Molub-Alloy 860/460-2ES la
logi m& géc lithium phtre, cé chét béi tron
rdn. Logi m& nay duoc thiét ké dé kéo dai
tudi tho cua cdc 6 bi lam viéc trong diéu
kién ndng nhoc va nhiét dé tdng cao.

8. M& da dung

Spheerol EPL 2

Castrol Spheerol EPL la mé& lithium
duoc pha ché tir ddu khodng va cdc phu gia
cuwe Gp (EP) cung cdc chdt tre ché dn mon va
6-xi hoa.

& castrol
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Khao sat béi troon va xay dwng so do bodi tron cho khach hang
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Xe nang gap container réng

Vi tri boi tron

Khuyé&n cao OEM — San pham Castrol

Ghi chu

1. bong co
OEM: VOLVO

D3u déng co' OEM khuyén cdo: SAE 15W-40, CH-4.
* San pham Castrol: CRB Turbomax 20W-50 CI-4
* Thei gian thay dau khuyén nghi: 250 gio (*)
Dung dich Iam méat OEM khuyén cdo: dung dich géc
glycol
* San pham Castrol: Radicool SF Premix
* Thai gian thay dung dich lam mat: 6000 gic (*)

2. Dau truyén
dong

OEM: DANA
HR32000

Khuyén cdo OEM: SAE 10W-30
San pham Castrol: Transmax Agri Trans Plus 80W
Thei gian thay dau khuyén nghi: 1000 gi¢ van hanh (*)

3. Cau truyén
dong
OEM: KESSLER

Khuyén cdo OEM: SAE 85W-140, API GL-5
San pham Castrol: Transmax Axle 85W-140
Théi gian thay dau khuyén nghi: 1000 gio van hanh (*)

(*):

*Thoi gian thay
déu  khuyén
nghi cia OEM.
*Thoi gian thay
déu phu
thuéc vao rat
nhiéu yéu té
nhw méi
trwong, nhiét
dé, diéu kién
vén hanh ...
*Cén phdn tich
méu déu dé
téi wu héa
thoi gian s
dung.

& castrol
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Xe ndng gap container réng

(*):
*Thoi gian thay
« Khuy&n cdo OEM: ISO-L HV68 ddu  khuyén
4. Thay luc + San pham Castrol: Hyspin AWH-M 68 nghj cua OEM.

« Théi gian thay dau khuyén nghi: 2000 gi¢r van hanh (*) | *Thoi gian thay
déu phu thuéc
vao rdt nhiéu
yéu té nhu méi
trwong, nhiét
dé, diéu kién
¢ Khuyén cdo OEM: SAE 5W-30 vén hanh ...

* San pham Castrol: Transmax Agri Trans Plus 80W *Cén phén tich
* Thoi gian thay dau khuyé&n nghi: 500 gio van hanh (*) méu déu dé téi
wu hoa thoi
gian s dung.

5. Hé thong
phanh

* Khuyén cdo OEM: m& da dung sé 2, gbc lithium

 San pham Castrol: Spheerol EPL 2

« Thoi gian thay dau khuyén nghi: kiém tra dinh ky méi
tuan

6. M@ boi tron
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Khao sat béi tron va xay dwng so’ do6 bodi troon cho khach hang

Nha san xu&t Nam A P Sé lwong Lo as Khuyén céo cla sz San phdm |Dung tich L N .
ID ~model Isan xuAt Vi tri bdi tron So lwgng didm bbi tron Chat bdi tron OEM San pham Castrol ding thuc t& | (Lit) Binh ky thay dau Lwuy
A aa CRB Turbomax .
1 Dau déng co SAE 15W-40 40 300 ~ 500 gi&
Pong co may phatl >ng 15W-40 Cl-4 g
dién Dung dich lam
’ 1 mat : Dung dich glycol | Radicool SF Premix - 8000 gi® hoac 2 nam
A . AL 100 ~ - 21 céu hién tai,
Hop so tang cap 1 1 Dau banh rang ISO VG 220 Alpha SP 220 200 4000 ~ 6000 gio khodng 5000 gies thay
Hop s6 dan dong A P 28 lit x 2 . 21 cAu hién tai, 1 ndm
banh I&p 2 2 Dau banh rang ISO VG 220 Alpha SP 220 _ 56 Iit 2000 gior thay dau 1 1An
Mitsu Deuts ) , Hyspin AWS 46/ 68 100 Iit x 2 21 cAu hién tai, 1 nam
IC-558 BF8M1015| 2004 [Thay lwc banh 16p 2 2 Dau thay lwc ISO VG 46, HM | (hoac Hyspin AWH . 3 thang AN
=200 lit thay dau 1 lan
C M 46/68)
Hop s6 trolley 1 1 DAu banh rang ISO VG 220 Alpha SP 220 28 lit 2000 gi»
M& boi tron
(0lan, khop i, o), 20  |Moboitron | MG lithium/cycap | 19N temperature : .
bi banh xe, banh grease
rang hé)
Bdng co dién 1 1 M®& bbi tron - Spheerol AP 3 - -
Mo boi cap 1 1 M@ bbi tron Chatlam ddcgoc | gopoaro) Sxo - :

canxi
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Nguyén tac 70-20-10
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Dich vu ho tro’ ky thuat

-—— . L

e B ay e N

Pao tao kién
thirc dau maé
nhon

Khao sat, danh Tham viéng, tu
gia cac vi tri boi van ky thuat
tron dinh ky

Thu nghiém,
danh gia san
pham
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B thiét bi phan tich mau nhanh

d

Po dod
nhot

_\
'Q

Do do pH

Xac dinh ly héa
tinh cda mau

Do dé cirng cua nuwdc Camera nhiét

& castrol
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Cac thiét bi phan tich nhanh

Khuc xa ké Kiém tra diém déng dac Thiét bi do do
rung
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Piém déng dac cua dung dich l1am mat

Castrol
RADICOOL SF PREMIX

SAN PHAM KHAC

KHUC XA KE
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Dich vu dac biét — do online dé sach cta dau

Po do6 sach cla dau
tai hién truong theo
ISO 4406/ NAS 1638 va
tra két qua ngay lap
tuc cho khach hang.
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Thir nghiém, danh gia san pham

Thir nghi@m mé& tinh nang cao Castrol Molub Alloy 860/460 — 2ES cho 6 bi
cua 0 u khéng oxi tai cong ty Ton Hoa Sen.

Lol miy sir dung
Chu & bors i 5O sung

Laomg o sa dung me

1 ||~" ME UM “11 0

e anh rdepc 1€ sau

\an hinh

neay

Freoe tha sghitm
HEX Nu i

men 2 ndy lam vide

thang Ok bowm L i
= A5UKE I Inh sty

SHiky vong ciing

Trung thir sghigm

Malub Afks SRIVEAMLJES

MG W ngay lam v e
LCL TR (NTTTR PO A
v Bkg o MO snnig

1Ahg timg cdmg
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Quy trinh phan tich mau

w

5
and

1. LAy mau: khach hang, NPP

4. Theo do6i/ kiém tra/ hiéu chinh: Khach hang, NPP, Castrol
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Lay mau

Q Yéu cau:

o Mau dau phai tiéu biéu cho tinh trang dau nhén trong thiét bi

o Han ché tap nhiém trong qua trinh 1ay mau: bui ban, dau khac loai, khac thiét bi....
Q Can quan tam:

O

O

Vi tri 1ay mau
Dung cu lay mau
Phwong phép lay mau

Tan suat lay mau

& castrol
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Vi tri lay mau

BEldng cd, Wan, ®y lanh,
Cd cdu ddn déng

Bdm

3 Lay mau dau & noi ludn chuyén va xdo trén manh, truéc loc dau
[ Néu duwoc, dung van lay mau cho thich hop
[ Khong s& dung chai nuwdc subi ldy mau — két qua do sé bj anh hudng

& castrol
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Dau céng nghiép: thay lwec, banh rang, tua-bin

—

S6 phiéu két qualReference Report 5927 5978 5029
Loai diu nhét! Type of o Hyspin AWS 46 Théng tin miu dau: rat quan

T oy ' | trong. Tuy vao thdng tin bao
Thi ?n sy Tmeﬂ.l’umng 4 : : : dau c6 thé dwa béo va dua ra
Ngy tiy miu/Sampling date Ihfqﬂmn khuyén céo chinh xac.
Thiét b Equipment ENOF1 | TNOF3 | [D9MM2 |

e g Phurong phap Ket qua Gidd han tham khao
ENT IR UL | petods Resul Ret Limiation
B4 nhdt ddng hoc & 40°C, ¢St ASTM D A5 ' ol X% (G3id tn ban dBu) Do nhét thay ddi ngoai gi¢i han c6 nhiéu ly do nhu: cham nhé;\m dau
Kinamatic Vi b af t’ﬂ'ﬂ. 5 +/- 20% (Inital vaiue) nhét, tap nhieém nwée, thdi gian st dung lau dau bi oxi hdéa, cat mach

Thong thwong, da ¥i ham luc yc dao dong dudi 500 , CO

gt | oy ot | T dhamti v s e g s o
Bb axt tﬁng TAN, mgKCHlg ASTM D 664 Wi {3348 ) ban BB+ 1| Ham Iwong axit tang cao, chirng do dau dang bi oxi hoa, tap nhiém
Tﬂ!‘il.f Amﬂ' Humbl!r, WK% | W “n-ml| valug + 1) dau khac loai ...
Can khdng tan trong n-heptan, %kl Ham lwong can trong ddu c6 thé tir bui ban, kim loai mai mon, tap
i oo ASTM D 4055 Max 0. thé it
Tinh trang daw0il condition
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Dau céng nghiép: dau truyén nhiét

54 phidis két quiReference Repor 5in2 ——————

Los diu et Type of o 'FHHEL'IIHTE Théng tl\n m?u daAu. ra’F quan

e e T'I'IH:I'H i trgng. Tuy vao théong tin bao

Ther gian str dung/Time of using . _ il dau c6 thé dwa bao va dwa ra

Mgdy by mdui Sampling date thang 4 ndm 2023 khuyén cao chinh xac.

Thiét by/Equipment -

Chi tiéu phan tich Phireng phap Kt qua Gigd han tham khao

Parameters Methods Result Ref. Limitation

b6 nhat hoc & 40°C, ¢St D6 nhét thay ddi ngoai gidi han ¢é nhiéu ly do nhw: cham nhdm dau
mﬂﬂﬁﬂ‘;ﬂﬁﬂm. oft ASTMD 445 244-368 nhét, tap nhiém nwéc, thoi gian st dung l1au dau bi oxi héa, cét mach
E]'ﬂ'l'l'l chirp chiy I:!!llk-h'l.*{: ASTM DR Min 150 DAu bj c&t mach, tao thanh cac chat dé bay hoi, chay nd, gay mét an
Fash Powd (PMCC),"C Daa toan khi van hanh 1o

Ham luomg nude, ppm Thong thudng, dadu méi ham lwgng nwéc dao ddng 500ppm, ¢ nhidu
Waler content. ppm ASTM D 6304 Max 1000 ngudn tap nhiém nwdc nhw: bdo quan, hé thdng ding 1au ngay

£ ant E'“Q TAN, mgkOH/g Ham luwong axit tdng cao, chirng do diu dang bi oxi hoa, tap nhiém

Total Acid Mumber, mgkOHg | = 110 o1 Mex0 B Kivho o -

Ham lurgmg cin cac-bon, Yokl ASTM DA&u bi chay, oxi héa tao nhiéu can cacbon: ¢ thé do qua nhiét cuc

Mrcro Cacbon Residue, %wt D4530 Mex 1 bd, van hanh 16 chwa dung, thdi gian dung 14u, ...

Tinh trang daw/Oif condition
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Dau déng co

Tl gy 1At il Betieuess Supar __ﬂl | Bt L
L bk hirtd Ty of WELTOM ESW A0 CHABT [
Tir g wir g Time of sng Wi | A&t | ReR=
Toat &1 Eg-prem Sauhbch | e tend | fmbkkeh
Bar ad Vemcis Norper EEETm TN =T
Chi i phde lick [Te————
Faramensrg Marsoan
B ainde Sheg Doy & 10000, gt
KT VAot m FOR. £5T AEERAY
Exen chep chayp cic b oo ASTW D2
Fiah P (PMCTL o2 ol
HET fUpTg rroc. EE
braiw sonimat ppen AEFMRAON
R S =)
Vi Bana Hormbwr =g Wilig AT -
F P kg e [
. e S ATTRED 1
e, e orbir g
Cheomusm Corten. pgm AETM D 5183
Copper Cormpn, ppm ASTM T 2909
bl
T L 5T D 188
bdar, oh.
L-""""'i: : A f piis
KT b L
54 - i ASTM D RS
ke g ke
b ot AETH [ B96S
Eln H'At- o -pmean. bl
maskde el ASTM 0058
Tt g ada I oo el

Thoéng tin mau dau: rat quan
trong. Tuy vao théng tin bao
dau co thé dwa bao va dwa ra
khuyén céo chinh xac.

Théng thwong, dd nhét va ham lwegng nwdce thwdng
xuyén bi anh huwéng.

Ham lwong TBN qua thap duéi 3 mgKOH/g cé thé tap
nhiém dau khac loai, ddu kém chét lvong

J\

Dwa vao ham lwong kim loai mai c6 thé dw bdo 1 sb
nguyén nhan.

Ham lwgng can trong dau c6 thé twr bui ban, kim loai mai mon,
} tap nhiém, mudi than ...
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Dau ddong co — ham lwong kim loai

trong dau
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Xt ly khach hang phan nan — trwéc khi str dung

. T6i dang dung dau nhét hang X, tdi dung binh thwéng, Castrol ¢6 gi tdt hon khéng? Tai sao toi phai
chuyén dbi sang dung Castrol?

. Trwdc day téi co dung Castrol, nhwng hang gid nhiéu qud, gi& dang diing dau nhét khéc.

. Bé&n ban may cho t6i, khuyén téi dung nhét hang X, khéng khuyén cdo dung Castrol. Néu chuyén sang
Castrol ¢6 rui ro khéng?

. CA&c tiéu thdng sb va tiéu chudn kj thuat sdn phdm cua Castrol va sdn phdm X gan nhuv twong dwong
nhau. San phdm X c6 wu thé 13 gi4 thap hon san phdm Castrol, vay wu thé cia san pham Castrol 1a gi?

& castrol «



Xt ly khach hang phan nan — sau khi str dung

Nguyén tac:

« Han ché téi da tranh cai véi khach hang khi xay ra sw cd

« H6 tro khach hang tim ra nguyén nhan bang nhiéu cach khac nhau

« Xay dwng mbdi quan hé tét dep v&i nhiéu bd phan trong céng ty khach hang: ky thuat, thd kho, mua hang, tai xé,
ngw®i van hanh...

Vi du: sw c6 ve dong co’ xe

1. Tim cac théng tin vé xe: loai xe, diéu kién van hanh, s6 km — gi® xe da hoat ddng, ndm san xuat xe, cung
dwong hoat déng, lich sir xe, cac loai xe cung loai khach hang dang dung, diéu kién bao dwéng, sira chira xe

Tim hiéu vé dau nhét khach hang s dung: thdi gian thay dau, bdo quan dau nhét méi, cach thay dau nhot.
Tim hiéu ngudn gbc hang hoa, kiém tra 16 hang do NPP cung cép, van chuyén, bdo quan....
Lay mau dau (da qua st dung) — ghi cac théng tin day da g&i vé Castrol hd tro phan tich

Trwdng hop khach hang nghi ngé ngudn gbc, chat lwong, c6 thé 1ay thém 1 mau dau mai g&i vé Castrol

o kWD

Sau khi c6 két qua phan tich mau, tra két qua va giai thich cac thdng sb cho khach hang.
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X ly khach hang phan nan — trong va sau khi sir dung — bi sw co
Vi du: khach hang thay nhét xe, phat hién co6 kim loai trong khi thay dau nhot?

T — e i - Wt S0
Fadn ' Vs lumbsr _ _.'_‘:“‘-'l-ﬁ. - €N} S () b

ST Pisirety bl it gad P T——

Parasiainin Wathos et Limetwtan

S | o
{Tdm o crary e i oC A% M (O e 18
Flash Prad (PHCT) ol nen
Ewmm anti e Was 2w
L?....“T."..*L":.”Tm. B h&.uiﬂ;ﬁmu
mm; WET D 310 Was 30
m;:t l':“ AL 4108 #aa 10
%U_EEH;T: AT 0 -
::m'“_"" ASTM © §i05 b 0
t: T:: ARTH fr 1R Nehun 30
F"_"_"‘-gﬂ_:::_'" ARTH D EiA% lge 5D
I_"h"'u"'-:': pom ABTU 5105 Wids 30
il e
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Mot so sw co thwdng gap

Tut ap - Nguyén nhan cua hién twong nay?

Khi déng co lam viéc, hé thong bdi tron cung cdp dau bbi tron &

moét mirc dp sudt nhat dinh. Vi mét nguyén nhan nao dé, néu ap

sudt dau bdi tron khdong dat dwoc gia tri nay, hé théng diéu khién

dong co sé dua ra cdnh bao sau trén bang diéu khién cua xe.

Hién twong nay dwoc goi la “tut ap” hay suy gidm ap suat dau boi

tron. Mét s6 nguyén nhan gay ra hién tuong nay gom co:

O S& dung dau déng co cé d6 nhét qua thap

O D6 nhét dau boi tron bi gidm trong qua trinh st dung

O Qua it dau bdi tron (D6 thiéu dau, dau bi rod ri, tiéu hao...) hoac
do mai mon qua |&n gitra cac chi tiét.

L Cam bién ap suat dau hong

O Loc nhét hong
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Mot so sw co thwdng gap

Nguyén nhan cua hién twong déng co khi lam viéc xuat hién nhiéu khoéi?

WHAT COLDR IS YOUR EXHAUST? 0 thSi xe ‘cé m‘a‘\u dgArII: KP:i nhién .Iiéu khén’g du\'qc dot
. WS, chay hoan toan khién déng co sinh ra khoi mau den.
=y Khi xe bi khdi den sé& kém theo cdc dau hiéu nhu tén

nhién liéu, ndng may, déng co khéng phat huy duoc
toi da cOng suat.

1 Khoéi xe c6 mau xanh: Hién twong nay thuong di kem
v3i viéc dau boi tron bi dot chdy khién dau déng co bi
ety hao hut bat thuong.

gty 2o O Khéi xe ¢c6 mau trang: Thong thudng, khi dong co méi

kh&i dong, do nhiét do bén ngoai thap (dac biét sang

s&m hodc mua ddng), khéi xe thuwdng c6 mau trang do

hoi nwdc trong khi thai cia dong co bi ngung tu. Tuy

nhién, néu hién twong nay kéo dai sau khi déng co d3
hoat ddng 6n dinh, rat c6 thé dau déng co bi tap
nhiém nudc

& castrol «
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Mot so sw co thwérng gap
B6 may (lup-bé) la gi? Cac nguyén nhan chinh khién déng co’ bi b6 may?
BS may la hién tuong pit-tong khéng thé chuyén dong l1én xudng bén trong long xy-lanh do qua nhiét.
Nguyén nhan chinh cta hién twong b6 may:
1.Hé thong lam mat bi hédng (nguyén nhan thuong gap nhat)
O Kiém tra ro ri hé théng lam mat.
O Kiém tra hé théng dién — quat — day cu-roa.
O Kiém tra bom nuwdc 1am mat, van hang nhiét.
2.Chay tdc dd cao, tai trong nang trong thoi gian may con dang chay ra (r6-da)
3.Chat lwong bao tri kém: khe hé giira pit-tong va thanh xy-lanh qua nhé.
4.Thiéu boi tron
O Kiém tra cdc diém ro ri nhdt va dp suat nhét.
L Vé sinh lwgc nhét va thay loc nhét mai.

O Kiém tra bom nhét

& castrol
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Mot so sw co thwdng gap

Lot dén la gi? Nguyén nhan chinh dan dén hw héng nay la gi?
L6t dén 1a cach goi thwdng gap cia hién twong hw héng bac 16t thanh truyén.

Céac nguyén nhén chinh D6 pho bién
Bui ban trong dong co 45,4%
Lap rép khéng chinh xac 12,8%
Can chinh khéng chinh xac 12,6%
Thiéu boi tron 11,4%
Qua tai 8,1%
An mon 3,7%
Chat lwong hoan thién bac 16t khéng tot 3,2%
Nguyén nhan khac 2,8%
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Khach hang mé da
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|Chi b philn tich/ Parevaters

I|'l. ([T D Tt el ] |

il FeAITa ey ar &0 o8

|_F-h|.!|:|11| ghap
Methods

Pé sach cua dau thay lwc

KM -|:|I.;.l
A=guk

G Ban ctham ahén
Asl. LimAastion
S S e s

P PO Dinlid e ke

II ey chargs phiey o8 Em

{ Pl Paant |PRICC), od
|

I AETRE [N e
! Rk ]

154

|
Hiam romg rerie, e

| T conleey, D

R T .
HE e Bloiag TAM, mgiiie

|
Foren' fcsd My mpEliig
y |

AT T S

II i i kiong ian bonp n-hepf g, SRkl

| [EETET ST L FYF A
1

|
II il —arh

i" i bl P [ e, ! |-|_- st

— ]
=
-
-
%
"

Flaw O

Bl oy e il L
bl e rlid] mabas & i

M il ]

R

P

Mau dau da Mau dau
qua str dung m&i

& castrol



Sw 6-xi héa dau
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S 6-xi héa dau
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S 6-xi héa dau
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X ly khach hang phan nan — trong va sau khi sir dung — bi sw co

Vi du: nha may céng nghiép — nha may tinh bét mi, méi thay dau Castrol, dét 16 khong 1én nhiét?

- —

T —— ———
-
tTemees w wee &
- .-
-
- —
- — -
-

Akl & ryniat
TncoamimTt

o HTH

[Tred gad i Rl T o wilaligl

o Y ey
H_#i

e vy s

il i bom,

-

-

-

am

‘e

L -

-n

el =Tl
Him iy i s

mw

Nl

AN

mw

.

T

s mm

-w

ol

i L]

| 3

=rd e

e
-
-
-
]
e
=
|
| * ]
L)
-

lad ol iy ey
e
a -
= i
- S =
L
- et

ik s i S ot i | B | e
e ik by Thow of - [ ™
Wy v | UL T
Teegmedeg ey | |l
T F T g ke ek =
[T —— | vrya ETaF Erip—= -
retes —t Bt oot | Het | e
AL T
s 1
T
W 5
hl

& castrol

52



1 4

Xay dwng bao gia, g&i email, két noi khach hang

= e o ] LT CHGE ) TE e R P e

= R i et Popd o pis e
s s Cmmp b e b mee 7 S e b e e ol o e e e o e s (R
e i b bk il ol el Sy e

g ey Ve Tmea by el Livm T T ek 1 ge by
M s B bmbg B L ks S CRLLE I LLL T il Ty L,
Nl - Y W il e roie ey mle mkosod: meade emicg TRy vy I3 Pl 1R L A TR s
L oy peseap ma g
B £ 1 Al i ) BT T EAFRIE B e CLCTR RIS Emu LS ThE Tl S o i ey el ek il ek R e Tk ey 1 g ke

gty Tl By sy, Thareg dige |80 sy Togewr [ rees e Uy reeg =5 F pam i Sl
AT R e A A ey 1T Tl LR o Fe i RS A

st it i st o R RS LI e i o o i Bt
i Tir i wsin Saml | G | G | e g | Plabe b | o> i 4 s Thiteads g
hed ey | jowen | el Py gy
|| i SN N By 1] T LN
il e e, i, P
ranslbn v i sy e
cinifmy i i de el
e L S e —
g B i g e T
§ ol i el Bl o
L T Rl
E e L | | Thaliy = B gmih BN R
e —— e T ] - B L L T

U vt b B

e b e s P i L i O T Tear 1B i Dkl il o B
L Sk P T o e e W i D O P ki

v vy s By il et b ey

b b i b P sl o ey

Vo vnm sl s sk s e g

m dbaE i s by ke e b g ey s s duap sk s
e e e . g b B L e g

i Mo Word

R

& castrol



Xay dwng bao gia, g&i email, két noi khach hang

1.Tiéu dé email: Ngan gon, rd rang, dé hiéu, c6 thé chén

KE2 Quid phsdn Ueh maw dau xe 518 - 29510 - DO 550 000 &m . -

T T thém tén NCC dé khach hang dé theo doi

- e Vo T P o P 2. Hinh anh dai dién: s& dung hinh anh ctia minh dé tang do
: tin cay

7 3.File dinh kém: kiém tra trwdc khi géi, dung file, dang noi
ruashopiders JEIOCORGE TN dung

Dars theo cic vt gab phée bt mildu dha e Hhilly & otd S ol e aen trong cus b Sle s 8
Tlay hry, e LA Shvs gt ohdes Ly 43 Dorn (0 O0EEN. MR Ay ~ 40 o e B 17 ey Thap

s e Mo o 58 v 2 ot o Ao B et sl rad S ot 4.N6i dung email: tly vao hoan canh (email lan dau, tinh
cach khach hang, tan suat lién lac email, méi quan hé...).
NGi dung trinh bay co ban phai ré rang y minh muén truyén
dat, dé hiéu, tranh gay nham, khéng viét sai chinh ta.

5.Chir ky: tén, s6 dién thoai, email, web, dia chi, chirc vu: han
ché quéa dai, mau sac nhiéu, chén logo cong ty qué to
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